
Online Core Therapy: 
Challenges and Possibilities
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I  A M  F O R   I  A M  A G A I N S T

ARE  YOU FOR OR AGAINST  ONLINE  THERAPY?
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WHAT IS  ONLINE  THERAPY?

"online therapy as any type of professional therapeutic interaction that makes use 

of the Internet to connect qualified mental health professionals and their clientes." 

(OnlineTherapy:Review of Relevant Definitions, Debates, and Current Empirical 

Support - Journal of Clinical Psychology, March 2004). 

 

 

"E-therapy is a licensed mental health care professional providing mental health 

services via email, video conferencing, virtual reality technology, chat 
technology or any combination of these’’. (The future of online therapy - 

Computers in Human Behavior, Elsevier Ltd, 2014). 
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Thousands go online for 

therapy. But does it work? 

 

Counselling apps and 

videochats cut queues, but 

some critics voice ethical 

fears. 
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NUMBER OF  ONLINE  THERAPY  SERV ICES

J O U R N A L  O F  A F F E C T I V E  D I S O R D E R S .  
B Y   B I R G I T  W A G N E R ,  A N D R E A  B .  H O R N ,  A N D R E A S  

M A E R C K E R .  J U L Y  2 3 ,  2 0 1 3 .

Psychotherapy via internet as good as if not better 

than face-to-face consultations. 

 

Online psychotherapy is just as efficient as 

conventional therapy. Three months after the end 

of the therapy, patients given online treatment 

even displayed fewer symptoms. For the first time, 

clinical researchers from the University of Zurich 

provide scientific evidence of the equal value of 

internet-based psychotherapy.

Portuguese - 7  
English -  12  
German - 12 
Spanish - 6 

apps and web company
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Communication is similar to an office session.

Other elements compensate the 

communication limits;

Telepresence;

Confidentiality and privacy.

Internet is a ‘‘safe arena’’. 

Entrance door for traditional psychotherapy;

Social network and other web information 

source about client and therapist. 

Distance;

The lack of face-to-face visibility;

Confidentiality and privacy;

Ethical challenges and legal Problems;

Internet fluctuations;

Managing crises;

The cultural, racial and ethnicity differences;

Lack of long term research and official 

guidelines. 

 

E- THERAPY :  PROS AND CONS   

F R O M  D E  A R T I C L E :  T H E  F U T U R E  O F  O N L I N E  T H E R A P Y ,  2 0 1 4 .
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Y E S ,  I  A L R E A D Y  H A V E N O ,  I  N E V E R  H A V E

AS  A  CL IENT ,  HAVE  Y OU DONE ONLINE  THERAPY ?  
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AS  A  CL IENT ,  HAVE  YOU DONE ONLINE  CORE  THERAPY?

No 
63%

Yes 
37%

N = 49
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HOW OFTEN DO YOU SEE  (OR  USED TO SEE )  YOUR
THERAPIST  ONLINE?  

Every week 
17%

Every two weeks 
22%

When I need 
44%

Rarely 
17%

N = 18
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FOR HOW LONG HAVE  YOU BEEN DOING (OR  HAVE  YOU
DONE)  ONLINE  CORE  THERAPY?  

less than a year 
18%

For 1 year 
29%For 2 years 

35%

For 3 years 
6%

3+ year 
12%

N = 17
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Y E S ,  I  A L R E A D Y  H A V E N O ,  I  H A V E  N O T

AS  A  THERAPIST ,   
HAVE  Y OU WORKED WITH ONLINE  THERAPY ?  
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AS  A  THERAPIST ,   
HAVE  YOU WORK ED WITH ONLINE  CORE  THERAPY?  

Yes 
51%

No 
49%

N = 49
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HOW OFTEN DO YOU SEE  CL IENTS  ONLINE?  

Weekly 
52%

When needed 
48%

N = 25
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FOR HOW LONG HAVE  YOU BEEN OFFER ING ONLINE
CORE  THERAPY?  

less than 1 year 
16%

1 year 
16%

2 years  
16%3 years 

12%

3+ years 
40%

N = 25
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WHY HAVE  YOU NEVER  TR IED ONLINE  THERAPY

I like having the therapist's physical presence. 

I have never needed. 

Does it exist? 

I don’t think it works. 
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Technical problems: internet, lack of 

tools, space limitations. Not being 

able to do certain interventions.

Sensory and perception limitations. 

No touch.

Easier to go into talking.

Not possible for clients in crises, risk 

of flooding and overwhelm.

L IMITATIONS  
CL IENTS                                             THERAPIST

Not physical presence. No touch and 

deeper eye/energetic contact.

Not possible with new clients.

I don't believe it works.

Not possible to do exercises.

Lack of Core tools

Limited emotional and sound 

expression. 

Internet fluctuations.
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Practical and Convenient: resource 

saving and flexible.

Not restricted by location: I can 

move and travel. I can have a therapist 

from abroad. 

Supervision works really well. 

Work with traveling clients and 

those who live far away.

Work from home. Creativity.

Some clients disclosure more and 

become more consistent. 

Empowering clients.

Convenient for clients.

You can also feel energy online.

Insight into the clients real life and 

environment.

Saves time and money - resources 

BENEFITS  
CL IENTS                                             THERAPIST
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Discussion in pairs 
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Concept of presence 
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Do we need to include online 
therapy in our training?  
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Group discussion 
Q&A
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A R E  Y O U  F O R  O R  A G A I N S T  
O N L I N E  T H E R A P Y ?

I  A M  F O R   I  A M  A G A I N S T
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WHAT 'S  NEXT?

Avatar Therapy

Cyberpsychology 

Second Life Consultancy

Virtual Reality

Therapy with Robot (Eliza)

Gadgets 
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The Guardian - https://www.theguardian.com/society/2017/feb/12/online-therapy-thousands-but- 

does-it-work 

APA - http://www.apa.org/monitor/2017/02/online-therapy.aspx 

Journal of Affective Disorders - https://www.media.uzh.ch/en/Press- 

Releases/archive/2013/psychotherapie-via-internet-wirkt-gleich-gut-oder-besser-wie-im- 

sprechzimmer.html

OnlineTherapy:Review of Relevant Definitions, Debates, and Current Empirical Support 

- https://wercury.ch/wp-content/uploads/2018/03/ROCHLEN_2004_online_therapy.pdf 

The future of online therapy, Y. Amichai-Hamburger et al./Computers in Human Behavior 

(2014). http://portal.idc.ac.il/sites/communications_new/he/communications/research/avl/documents/ 

publications/the_future_of_online_therapy.pdf
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